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A study on risk communication to enhance consumers’ trust towards foods

Mariko Nishizawa and * Hideki Kakeya

(University of Stuttgart and * University of Tsukuba)

Risk communication needs to be based on a range of observations as to how people
perceive risks. Emotional information as well as sensationalised media reporting often
influence high perception of food- and health-related risks.

Risk perception is often a cause of social conflicts because different groups perceive
risks differently. Risk is inherently subjective, and people tend to distinguish risks and
acceptability of certain technologies according to tangible “personal benefits”. If the
perceived benefits overweigh perceived risks, people show willingness in accepting potential
risks, and an acceptable risk-benefit trade-off occurs. In general, people also perceive risks
based on values, depending on whether they are involuntary, unpreventable, unfamiliar, or
inequitably distributed. The influencc of media reporting on people’s risk perception is
another aspect. It has been known that the media plays a crucial role in deciding public
perception about science and technology, In particular, studies have shown that the media
has exerted enormous influence on the formation of negative public opinions in health-and
food-related areas.

Using a content analysis and surveys as methods, this study attempts to investigate a
correlation between emotional, amplified risk information and risk perception.

We argue that what is currently needed is a range of considerations to “nudge” people’s
risk judgment-mechanisms that provide information which may prompt adequate behaviors

of consumers.



