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“Consumer’s food choice behavior under the multi channel
structure : Modeling by covariance structure analysis”

Keisuke Suyama, Tsukasa Kato, “Kozue Goto
Kansai University, Osaka City University, " University of Marketing and Distribution Sciences

In this report, first, we discuss the different types of consumers have different
preferences on food consumption and purchase based on survey result. The survey method
was Internet survey (survey system: CiM-Net), conducted from July 9th (Friday) to July
15t (Thursday) this year (2010). We gained responses from persons purchasing beverages
and foodstuffs from stores at least once within the past month. The regions surveyed were

the Kanto region and Kansai region. Within each region, we collected samples to reach
1600s.

Restriction was imposed by age group and gender.

Second, based on the interview from retailers, we describe current changing channel
business format and innovative activities. We emphasizes that the generalization of
assortment in drug stores and home centers is tentative phenomenon, and just an extra
convenience offered for shoppers.

Third, we analyze the structure of consumer’s response to the in-store promotion
and try to understand how it influences food purchase. We performed factor analysis to
extract factors for food consumption. And then, using factor score gained, we undertook
cluster analysis by K-means method. We further analyzed the cluster characteristics using
face sheets and purchase channel responses. From this, we see that the health-oriented
cluster (n=395, 12.3%) is a high-household-income, older housewife segment that makes
frequent use of department stores, coops, and net shopping. The luxury-oriented second
cluster (n=517, 16.2%) consists of company employees that make relatively frequent use
of convenience stores and large-scale supermarkets. The high-involvement third cluster
(n=209, 6.5%) consists of married company employees who use many channels. This
cluster’s noteworthy difference from the second cluster is its extremely high selectiveness
in shopping. The low-involvement fourth cluster (n=1003, 31.3%) consists of young
male company employees who do not make use of many channels and have extremely
low choosiness in shopping. Next, the fifth thrift-oriented cluster (n=625, 19.5%) largely
consists of low-income housewives, who make frequent use of 100-yen shops and discount
stores. Finally, the simplicity-oriented cluster (n=451, 14.1%) consists of many make
company employees who make frequent use of convenience stores. After defying life style
segments, we conducted structural equation modeling by Amos for each segment to test
hypothetical model of the Point of Purchase decision making structure

Fourth, we mention how this research outcome has implications on food manufacturers
and retailers.



